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11. We pay our employees fairly

Remuneration below the statutory minimum wage is not accepted either at  
WITTENSTEIN or in the supply chain. We are committed to fair remuneration in  
accordance with national laws and practices.

I receive evidence that a supplier can only offer the cheapest price because he is paying 
his foreign workers, who he regularly replaces after just a few months, less than the sta-
tutory minimum wage.  I will, in consultation with my line manager, call upon the supplier 
to cease this conduct without delay and to confirm it in writing. If he fails to do so, the 
business relationship with him must be terminated.

I will already be in breach of this Code of Conduct if I “close my eyes” and “deliberately 
overlook” the evidence.

What does this mean for me?
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12. We conserve our environment

The statutory minimum requirements on environmental protection must be observed.
Any unlawful release of substances requiring authorisation must be avoided.

I notice that substances requiring authorisation are being released unlawfully. I will 
inform the plant manager or the office responsible for environmental protection within 
the company, without delay.

It is my responsibility to avert damage to the company and the environment.

What does this mean for me?
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13. We care about product safety 

Reporting risks to the responsible department within the company   
We monitor our products carefully. Dangers which arise, or simply those which may 
arise, from our products, are analysed just as carefully as the use of our products, 
where such use involves risks to people or property.

Warnings on products
Operating and assembly instructions are revised regularly. Our products display the 
appropriate warnings.

I hear from a customer that critical situations have occurred repeatedly when using our 
products which have had no serious consequences but which were capable of posing 
a danger to people. I will inform the competent department within the company, e.g. the 
product manager or Compliance Officer, without delay.

What does this mean for me?
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14. We protect our development results

The results of our technical development work form the basis of our future 
success
All development results must be gathered, documented, identified, communicated 
and archived in accordance with the latest internal rules. The security of development 
results must be assured at all times.

No sharing of trade secrets with third parties
Business and trade secrets must not be passed on to work colleagues, or to friends, 
relatives or business partners, without the effective protection of a non-disclosure 
agreement. Sharing confidential information is only permitted for the good of the 
Company on a “need to know” basis, subject to compliance with the latest secrecy 
regulations. We adhere to our statutory obligations to maintain confidentiality as we do 
to our contractual obligations which, in some cases, include an obligation to maintain 
secrecy about the contractual partner and the project.
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Assessment required before granting licenses
Prior to being concluded, all agreements granting licenses to third parties to use our 
development results must be assessed by the legal department and approved by the 
relevant managing director or Board member.

Careful examination of existing intellectual property rights during product 
development
During product development, there should be consultation with the in-house patents 
department in order to avoid any infringement of existing third-party intellectual  
property rights.

No unauthorised use of third-party trade secrets
We respect the trade secrets of third parties in the same way that we expect third 
parties to respect our own.

I receive a call from the employee of a customer who wants me to send him confiden-
tial information straight away, about a development involving our know-how. He says 
he needs it immediately for a board meeting on an important project and he cannot 
currently reach the colleague responsible. I will only reveal this information following 
internal consultation with the colleague responsible and will not allow myself to be 
put under pressure. I explain to the external colleague that I cannot reveal confidential 
documents just like that, even if it would be in the interests of his company.

I am working on a highly innovative project with a promising future and I am proud of 
the results of our development team. Even though it is difficult, I will not talk about the 
details of the project over lunch with colleagues from another department or during 
my free time or when giving a tour of the Company. Ideally, I will not talk about this 
project at all unless it is necessary to do so for the project work itself.

The technical discussions on a development project are already far advanced. The 
only thing left is the contractual agreement on ownership of the development results 
and their use. The contractual discussions are just as tedious for the customer as 
they are for me. Even if it is currently very inconvenient, I will arrange for the technical, 
commercial and legal work to run in parallel and ensure that the responsible depart-
ments are involved at the right time in order to avoid any harm to WITTENSTEIN’s 
bargaining position.

What does this mean for me?
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15. We are careful with business  
documents and data protection

Careful handling of business documents and data media

All business documents and data media must be carefully stored to ensure that they 
do not fall into the hands of third parties. Confidential documents must not be left open 
when leaving the workplace.
Your own PC must be secured against unauthorised use whenever it is left.

Careful storage of documents with traceable file management  

(electronic and in paper form)

All records and documents must be kept and stored in such a way as to ensure that 
representation is possible at all times. Traceable, clear and complete record-keeping in 
paper and/or electronic form is essential in this regard. Storage periods must at least 
comply with the statutory requirements. The internal archiving regulation, as amended, 
must be observed in order to ensure that documents can be located at any time in full.
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Compliance with the rules on data protection

Compliance with the statutory rules as well as the latest company rules on information 
technology and data processing is obligatory.

Involvement of the Data Protection Officer

We exchange information on a daily basis by way of the internet, intranet, emails etc. 
The subject matter may also be personal data (name, address, birthday, hobbies, 
etc.) – data which makes it easier to network with business partners. The handling of 
personal data is subject to data protection laws.

Where data is transmitted across borders, both the relevant national rules and the 
international agreements must be observed.

In case of queries or concerns, please always contact the Data Protection Officer prior 
to any exchange of personal data.

I am going on holiday tomorrow and have just realised that I have only stored documents, 
from an important project that I am working on, locally on my own computer. For the sake 
of simplicity, my colleague offers to retrieve the documents from my computer drive while I 
am away if I let him have my computer password. Even though I appreciate his willingness 
to help, I never reveal my computer password but ensure, during project work, that the 
relevant documents are already saved in a shared folder, common SharePoint etc.

I notice that a colleague has his computer password written on a post-it note hidden under 
his keyboard. I tell my colleague that the password must always be stored safely.

I want to bundle together personal customer data for an international project, and forward it 
to an internal colleague based abroad to enable cross-border cooperation. Before starting 
work I will check with the Data Protection Officer whether this is permitted.

15. We are careful with business documents and data protection

What does this mean for me?
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16. �We carefully consider risks  
and opportunities

According to the principle of mindfulness, we can only make the best possible  
entrepreneurial decisions by using opportunities and recognising risks.

Taking risks that jeopardise the Company is not permitted.

Risks must be indicated in the risk management system in order to protect the  
Company from “unexpected” obligations or claims.

I receive an enquiry regarding a very promising project involving high turnover from a 
foreign partner in whose country backhanders are customary and normally formally 
processed via a chain of “sub-contracts”. I do not accept backhanders, either directly 
or indirectly, and inform my line manager in order to avoid prosecutions and legal pro-
ceedings which will do more damage to the Company than any benefit likely to come 
from such a lucrative contract.

What does this mean for me?
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17. �We comply with export,  
customs and tax laws 

Compliance with export and customs laws
As a global Company, WITTENSTEIN is subject to various national and international 
foreign trade laws. A variety of regulations apply to the import, export and transfer 
(also by email) of goods, technologies and services as well as to the movement of 
capital and payments across certain international borders. Trading bans (embargoes) 
and trade restrictions can also arise from the characteristics or the purpose of the 
goods or services, the country of origin or use and the identity of the business partner. 
Certain goods are used for both military and civilian purposes (dual use) and may be 
subject to authorisation. Export controls also affect exchanges between the individual 
WITTENSTEIN companies.

Agreements regarding export control
On questions relating to export and customs laws, please consult our Export Control 
Officer.

I am asked by a German business partner if, for the sake of simplicity, I will send 
project-related documents to his customer in a country subject to an embargo and 
to advise the customer so that the work can be processed more quickly. I refuse to 
do so because export control legislation also applies to ancillary services that are 
directly or indirectly linked to an embargo or to listed goods. Thus services can also 
be affected particularly where the products themselves are covered by an embargo. 
In such a situation, I will always consult the Export Control Officer.

What does this mean for me?
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Compliance with tax law
As a global company, WITTENSTEIN is subject to a variety of tax regulations which 
must be complied with in relation to all national and international transactions, even 
where they are purely inter-company transactions. Tax law is highly complex and 
subject to frequent changes. Every employee must be aware that, as a result of regular 
and careful auditing by the tax authorities, tax offences can quickly give rise to criminal 
proceedings.

Agreements on tax matters
On questions relating to tax and subsidy law, please consult our Head of Corporate 
Finance.

17. �We comply with export, customs and tax laws

A sales colleague, who is flying to meet a foreign consultant next day, asks me to let him 
have € 15,000 from cash as a prepayment for the commencement of work so that the start 
of the project is not delayed by the lengthy transfer process. I tell the colleague that all 
payments take place by way of bank transfer and subject to the dual control principle and 
that I cannot decide on an ad hoc basis whether this may be a breach of the law on money 
laundering. In such cases, I always inform our Head of Corporate Finance.  

What does this mean for me?
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18. We behave in an exemplary manner 

All management staff lead by example
The Board, Managing Directors and entire management of WITTENSTEIN are aware  
of the effect of leading by example and undertake to manage the company in full  
accordance with the law and ethical principles – they will live and act in accordance 
with the principles laid down in the Code of Conduct.

All staff work together to ensure compliance
Every individual employee bears responsibility for observing and complying with the 
principles laid down in the Code of Conduct during their everyday work.
That is the only way to achieve sustainability.

As soon as I notice that a colleague is in breach of this Code of Conduct, I will point this out 
to him in a polite manner and, where appropriate, inform my line manager or Compliance 
Officer.

What does this mean for me?
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19. �We do not discriminate against 
whistle-blowers

No discrimination against employees who report violations
Any employee can report circumstances that indicate a breach of this Code of  
Conduct. The report may be made by telephone, email or letter to the line manager  
or Compliance Officer.

Anonymous reports can only be pursued where they contain detailed information and 
facts about concrete violations. You may rest assured that we will treat your report in 
the strictest confidence and that you are not at risk of any disadvantage if, acting in all 
good conscience, you report a suspected violation.

The rules of the Code of Conduct take precedence over any instructions by a 
line manager 
Even though it may seem appropriate, in the individual case, to suspend the rules of 
the Code of Conduct in order to conclude a lucrative transaction and achieve high 
sales – the rules of the Code of Conduct, in accordance with sustainable and ethical 
business management, take priority over contrary instructions from managerial staff.

If I notice that my line manager is accepting inflated invoices from a supplier and  
having the excess amount paid by the supplier to his wife’s consultancy company,  
I will inform HRM and the Compliance Officer without delay – even if my line manager 
tells me that this has been agreed with the Board.  I can be certain that I will not be 
put at a disadvantage as a result of my openness.

However, I will never use reports in order to disparage a colleague or line manager, 
or accuse him without justification, for my own purposes. In the event of an improper 
report, i.e. where reports of occurrences contain allegations that are patently unfoun-
ded, WITTENSTEIN reserves the right to take legal action or disciplinary measures 
against the informant.

If I have a personal problem with a colleague, I will not “run him down” under the 
guise of compliance in order to “get him back” but will always solve the problem in 
a business-like and professional manner and together with my line manager where 
appropriate. Otherwise I must expect to be reported myself.

What does this mean for me?
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20. Implementing the Code of Conduct

How do we make decisions?
Specific issues arising in everyday professional life cannot always be answered with 
certainty. In case of uncertainty, we consult our line manager or the responsible 
department within the company.

Answering the following questions with common sense makes our decisions easier:

•  Is my decision or action in line with the applicable law?

•  �Does my decision or action correspond with the requirements of this Code of 
Conduct and our Company’s values?

•  �If my colleagues and friends knew about my decision or action – would I still have 
a good conscience?

•  Can I live with the consequences of this decision or action?

•  �If my decision or action were reported in tomorrow’s newspaper –  
could I defend it?

Duties of our managerial staff
All managerial staff of the WITTENSTEIN Group must lead by example and support 
their employees.

Compliance with the law, company guidelines and this Code of Conduct always 
takes priority.

Under no circumstances will we sacrifice the good reputation and integrity of the 
WITTENSTEIN name for short-term gain.



Contacts

Compliance Officer: 	

Evelyn Rösch 
Walter-Wittenstein-Strasse 1
97999 Igersheim 

T: +49 7931 493-18520
compliance@wittenstein.de

The latest version of the Code of Conduct, as well as  
further information, is available on the intranet, on the  
left-hand side under “Compliance”.

Other in-house directives are also available there.



WITTENSTEIN – one with the future

www.wittenstein-group.com
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